
When BOMA Canada�s Go Green/Visez vert program was first conceptualized, it 
incorporated 10 Best Practices, which remain the foundation of the new BOMA BESt 
program. As the program progressed, the Go Green/Visez vert Plus assessment was 
developed, which provides the opportunity to benchmark and create an action plan based 
on a comprehensive questionnaire. Today, Go Green/Visez vert and Go Green/Visez vert 
Plus have been amalgamated and rebranded as BOMA BESt (BESt stands for Building 
Environmental Standards). 

BOMA BESt - FOUR LEVELS OF CERTIFICATION

As part of the rebranded program, four levels of certification have been introduced as a 
framework for continual improvement, based on the level of environmental performance 
and management of the building: 

BOMA BESt Level 1 � All of the Go Green Best Practices have been met. Some of 
the best practices include performing an energy audit and a water audit, and having a 
preventative maintenance program 

BOMA BESt Level 2 � In addition to all the Go Green Best Practices being met, 70-79% 
has been achieved on the Go Green Plus assessment

BOMA BESt Level 3 � In addition to all the Go Green Best Practices being met, 80-89% has been achieved on the Go 
Green Plus assessment

BOMA BESt Level 4 � In addition to all the Go Green Best Practices being met, 90-100% has been achieved on the Go 
Green Plus assessment

BOMA BESt Certification Process and Marketing to Tenants

The BOMA BESt application process is simple and efficient. 
When applying for level 1 certification, which applies to 
all asset classes, an abbreviated questionnaire regarding 
Go Green/Visez vert Best Practices must be submitted. 
For certification levels 2 to 4 (currently only intended 
for commercial office space), a more comprehensive Go 
Green/Visez vert Plus survey is required. Once the online 
process is completed, BOMA appoints a third-party 
assessor to conduct a site visit and verify the information 
submitted in the online assessment. The local BOMA 
association will advise the owner/manager submitting 
the application if the building has been certified and will 
present a certificate at an upcoming BOMA event (certification is valid for three years).
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GWLRA is an active member of the Building Owners and Managers Association (BOMA). BOMA focuses 
on representing and promoting the interests of the commercial real estate industry through effective 
leadership and advocacy, through the analysis and distribution of information, and through professional 
development. More specifically, GWLRA is committed to BOMA�s environmental certification program�
originally branded as Go Green/Visez vert and now adapted and rebranded as BOMA BESt. BOMA 
promotes sustainable excellence through the only industry-developed environmental certification 
program for existing buildings. 

GO GREEN 10 BEST 
PRACTICES CRITERIA

1) Energy Use

2) Water Use

3) Construction Waste

4) Recycling

5) Hazardous Materials

6) Materials Selection

7)  Ozone Depleting 
Substances

8) Indoor Air Quality

9) HVAC Maintenance

10)  Communication Program 

POSITIVE IMPACT ON PROPERTY VALUE

Thorough analysis and reporting of the environmental performance 
of existing buildings gives tenants and building managers the 
opportunity to make continual green improvements. These in 
turn can have positive impacts on property value through tenant 
retention, lower net operating costs, reduction of risk, improved 
management of capital projects and by demonstrating that the 
management of the property is focused on sound environmental 
stewardship standards and practices.

            Source: BOMA Canada Report



Once certified it is very important that tenant marketing initiatives take place in order for tenants to become aware of 
the environmental benefits and cost savings that result from the changes made to achieve BOMA certification. BOMA will 
assist by providing marketing materials to ensure the successful promotion of the BOMA BESt program.

GWL Realty Advisors Commitment to BOMA BESt

Currently the program principally focuses on commercial office space, however GWLRA, Bentall, Gateway, RealStar, Cadillac 
Fairview Corporation, Oxford Properties, Morguard Investments, Ivanhoe Cambridge and 20 Vic Management Inc. are 
collaborating to include other asset types under level 2 to 4 of the BOMA BESt program. Currently, enclosed shopping 
centres, retail strip properties and light industrial are in the pilot phase, while the template for multi-family properties is 
still under development. The goal is for all of these templates to be completed in 2009 and tested to ensure they meet the 
standards of the program.

Every year since the start of the JD Power and Associates Annual Survey, the percentage of residents seeking energy 
efficient buildings has increased. As such, I am very excited about the further integration of multi-residential into 
the BOMA BESt program. 

 Theresa Llewellyn, Senior Asset Manager, Multi-Residential (GWLRA) 

GWLRA currently has 30 office buildings, two industrial buildings, and two multi-family properties across Canada that have 
the BOMA BESt certification; as well, there are a number of buildings that are in the process of obtaining certification.  

Under its new brand, BOMA BESt is recognized as an industry leading initiative designed to address the pressuring 
issues surrounding climate change, and the need to reduce the carbon footprint in commercial properties. Countries 
around the world including the US are taking notice and enquiring about the program.

Tom Sullivan, Senior Vice President (GWLRA)
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GWLRA EMPLOYEE INVOLVEMENT 

With BOMA bringing together top industry participants on a volunteer basis, BOMA is a leader in environmental 
standards. GWLRA is fortunate to have a number of employees involved at various levels of BOMA:

�  Ian M. Stewart, Vice President, Property Management � currently the Chairman of BOMA Canada and a Past 
President of BOMA Toronto

�            Tom Sullivan,           Senior Vice President,           Portfolio Management � currently the Chair of the Go Green Management 
Committee and a former member of BOMA Canada�s Board of Directors

�  Paul Callegari, Director, Property Management � member of the Go Green Industrial Committee for BOMA 
Toronto

�  Peter MacHardy, Vice President, Property Management � member of the Board of both BOMA Calgary and BOMA 
Canada

�  Many general members that provide valuable expertise to GWLRA

To learn more about BOMA BESt go to www.bomabest.com
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